QUICK REFERENCE GUIDE TO UC PROGRAM EMPLOYER SERVICES

Benefit Appeals:

1-888-313-7284 (UC Service Centers) to obtain the
location of the Board of Review office where your,
or the claimant’s appeal has been assigned.

Benefit Charge Corrections:

717-787-4677 (Employers’ Charge Section)

Charge Adjustments:

717-787-4677 (Employers’ Charge Section)

Claimant Not Known:;

1-888-313-7284 (UC Service Centers) to request a
Wage Investigation to correct your records.

Labor & Industry Website:

www.dli.state.pa.us

Out-of-State Tax Services:

1-866-403-6163 (Employer Tax Operations)

Pennsylvania E-Commerce:

WWW.paopen4business.state.pa.us

Pennsylvania Tax Services:

717-787-7679 or outside of Harrisburg area toll-free
1-866-403-6163 (Employer Tax Operations) or
www.dli.state.pa.us - Click on “Employers,” then
scroll down and click on “Unemployment
Compensation.”

Relief from Charges:

717-787-4677 (Employers’ Charge Section)

Tax Clearance:

717-787-7679 or outside of Harrisburg area toll free
1-866-403-6163 (Employer Tax Operations)

Tax Liability: 717-787-7679 or outside of Harrisburg area toll free
1-866-403-6163 (Employer Tax Operations)
Tax Rates: 717-787-7679 or outside of Harrisburg area toll free

1-866-403-6163 (Employer Tax Operations)

Pennsylvania CareerLink
Website:

www.pacareerlink.state.pa.us

UC Benefit Services for
Employers:

1-888-313-7284 (UC Service Centers)

UC Benefit Services for
Claimants:

1-866-313-7284 (UC Service Centers)

UC Fraud Reporting:

1-800-692-7469 or www.dli.state.pa.us - Click on
“Employers” then, scroll down and click on “Report
Fraud”

Wage Record Corrections:

1-888-313-7284 (UC Service Centers) to request a
Wage Investigation to correct your records.
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